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efore your first NeuroSphere™ Virtual Clinic session,
Before your first N Sphere™ Virtual Cl
your doctor or Abbott representative will help you

complete the registration process.

This guide will walk you through the required steps to
enroll for NeuroSphere™ Virtual Clinic access and
download Abbott’s Patient Controller app to your
Apple* mobile digital device (either an Abbott-provided
iPod touch* mobile digital device or your personal

iPhone* mobile digital device®).

WHAT YOU WILL NEED

To register for NeuroSphere™ Virtual Clinic access,

you will need the following:

« iPod touch® or iPhone® mobile digital device that

you use to access your Patient Controller app

— Ensure this device is updated to a minimum
iOS* version of 12.4 or higher. You can check
the iOS version by clicking Settings > General >

About > Software Version
« Internet connection
» Access to your email account

« Patient magnet for pairing



OPEN YOUR
WELCOME EMAIL

You will receive a welcome email from donotreply(@virtualclinic.abbott
that outlines the three steps for completing your NeuroSphere™

Virtual Clinic registration.

a Abbott NEUROSPHERE™ DIGITAL CARE

Desr Me. Doe,

Thankyou for your interest in NewroSphere™ Vitual Clinic fam Abbott. You have been enrolled for a Vitual Clinio user sccount
‘and willnesd to complete theremaining three steps to enable Vitual Clinic an your Abbatt Patient Canvolk.
‘STEP 1: ENROLLMENT

« Please HERE 10 complete your enraliment.

« Ahernatively you can enter the following URL into your browaes: indiviudally generated URL per patient]

« Youshould use theemailab. botidemope@gmailcom for enrallment and be prepared 1o created a 14-character password,

Pleass sskcta paseword thatis easily recalied or be sure to record your paseward in @ secure and protected location.

‘STEP 2: DOWNLOAD AND INSTALL SOFTWARE

+ Uponcomplstion of user enrollment you wil need to installthe updated Abbott Patisnt
Canvollr application with Vitual Clini feature. Scan the QR cade or elick this ik

hitpeiim swmdm com kom the devios you usefor your Patient Cantolkr (Abbottprovided E*SE
iPads or parsonal Applet mobie device). L

+ Follow the prompte to download the Profikeand Installthe software on your Patient Convolkr
+ ForGroup ID,enter PRODEU
« Useyaurab botidemope@gmailcam emailand the 14-character passward you created in S1ep
1tlagin
‘STEP 3: START NEW PATIENT CONTROLLER SOFTWARE AND RECONNECT YOUR GENERATOR
+ Open the new Patient Convolkr appleation
+ Pairyour genarator with the new Patint Convolk application:
Hold your magnet aver your generator for 10 secands, then remove the magnet
Click the“Rekesh” buttan in the Patient Canvalker application Generators Home Screen
‘Sekect your generator rom the st in order 1 establish a paring band

Follow the pa¥ing instuctions an screen ta connect your generator

Hyou experience any déficuky, please contact your cliniian or suthorized heakhosre pravider.

Sincerely,

‘The NeuroSphere™ Vitual Care Team




STEP ONE

A Navigate to the link provided under

“Step 1: Enrollment” in the welcome email.

B Verify your account information by entering your primary

phone number and your generator’s serial number.

roSphere= The serial number can be found on
firtual Clinic your Abbott-issued Patient Implant
User Portal

Card or by opening your existing

Verify your Account

Patient Controller app and tapping the

Information icon on the therapy screen.

If your serial number includes a “1”
a Abbott at the end, enter it without the “17;
for example, ABC123.1 should be
entered as ABC123

C Review and accept the terms of use

and privacy policy.

Virtual Clinic [ uroSphere™
irtual Clinic




®

Create a 14-character password (we recommend using

a phrase that is easy to remember), and tap Save.

NeuroSphere™
Virtual Clinic
User Portal

jane.doe@email.com

NeuroSphere=
Virtual Clinic
User Portal

You are now enrolled. Close the browser window, and

return to your welcome email to complete Step 2.

NeuroSphere~
Virtual Clinic

User Portal

You have been enrolled successfully. You may close this browser

window.



STEP TWO

Follow the instructions to download Abbott’s Patient
Controller app to your Apple* mobile digital device
(either an Abbott-provided iPod touch® mobile digital

device or your personal iPhone* mobile digital device).



Use your patient controller
device’s camera to scan this
QR code, or navigate to this

link: https://sjm.awmdm.com

For Group ID, enter

PRODEU and tap Next.

) Abbott

Enter your Group ID to begin enrolment

[ PRODEU

@ Enter your email and the

14 -character password you

created, and tap Next.




@ Tap Download Profile.

& sjm.awmdm.com

& sjm.awmdm.com

] Abbott

Enable Device Management

Download and install "Workspace Services" profile to
‘ensure your device s secure.

@ Tap Close. @ When the download
finishes, tap the button.

& sjm.awmdm.com

Profile Downl

Steps to download profile

1. When prompted to download the profile, tap on
Allow’

2. After the download is complete, tap on Close

Tap here if you are not prompted automatically.




On the home screen, tap the

Settings icon.

Tap Profile Downloaded. Tap Install.

Cancel Install Profile

@ Workspace Services
Workspace

Signed by *awmdm.com
Verified v/

Settings

John Doe
Apple ID, iCloud, iTunes & App Store

Update Apple ID Settings (1]

Description Device Management profile to manage
and activate access to work applications
and services on your device.

Contains Device Enrollment Challenge

More Details

[ Profile Downloaded

Remove Downloaded Profile

Airplane Mode

Wi-Fi network
Bluetooth on

Tap Install.

9:41
Cancel Warning

MOBILE DEVICE MANAGEMENT

Installing this profile will allow the
inis i \dm.com/

DeviceServices/AppleMDM]Processor.aspx?

9c1f8" to remotely manage your iPhone.

The administrator may collect personal data,
addjremove accounts and restictions, install,
manage, and list apps, and remotely erase
data on your iPhone.

Install

Cancel




@ Tap Trust. @ Once the profile

installation is complete,

tap Done.

41 il :-\

Cancel Warning nstall

MOBILE DEVICE MANAGEMENT

Installing this profile will allow the administrator
at *https://sim2d.awmdm.com/DeviceServices/
AppleMDM/Processor.aspx?
deviceld=a29db475-ca05-469c-8189-
d7cc30075864" to remotely manage your
iPhone.

Device Manager

~awmdm.com

The administrator may collect personal data, Verified v/

addjremove accounts and restrictions, install,
data

Device Management profile to manage
and activate access to work applications
and services on your device.

Remote Management
Do you trust this profil’s source to
enroll your iPhone into remote

Cancel

Mobile Device Management
Certificate

More Details

@ Return to the home screen, and tap Install
on the installation prompt (the prompt
may take up to 30 seconds to appear).

App Installation
St. Jude Medical i about to install and
e the inic -

; The Patient Controller
i app will begin

downloading.




The instructions on pages 10 and 11 of this guide should only be followed if you
have a previous version of the Patient Controller app on the same mobile digital
device you are enrolling for NeuroSphere™ Virtual Clinic access. If you do not

have a previous version of the Patient Controller app, proceed to page 12.

Locate the older Patient

A
Controller app on the
home screen of your
mobile digital device.
a
B Hold down the app until C) Tap Delete App.

this prompt appears, and
then tap Remove App.

1025 w T - 1025 T -

i
I B
Edit Home Screen 8

| Share App (u) |

"TRer RPp@®nn



Go back to the home screen, E

Tap Bluetooth.
and tap the Settings icon.

Settings

Airplane Mode
| Wi-Fi

‘ B sietooth

Cellular

Notifications
€D sounds & Haptics
Do Not Disturb
Screen Time

&) ceneral

B control Center

Display & Brightness
am ..

\

Tap the Information icon G Tap Forget
to the right of “ORN.” This Device.

Bluetooth




STEP THREE

Start the new Patient Controller app,

and reconnect your generator.

A ) Open your Patient Controller app.

-

a

B Hold the pairing magnet over your generator
for 10 seconds, then remove the pairing

magnet and tap the Refresh icon.

Cancel Add Generator




C ) Select your generator from the list.

9:41

Cancel Add Generator

Configure

D Follow the on-screen pairing instructions

to connect your generator.

(N

‘ Bluetooth Pairing Request




*Available on eligible Apple* mobile digital devices. For a list of personal
Apple mobile devices compatible with Abbott’s St. Jude Medical™
Patient Controller app, www.NMmobiledevicesync.com/int/dbs OR
www.NMmobiledevicesync.com/int/cp.

Abbott
One St. Jude Medical Dr., St. Paul, MN 55117 USA, Tel: 1 651 756 2000
Neuromodulation.Abbott

Legal Manufacturer: Abbott Medical, 6901 Preston Road, Plano, Texas 75024,
USA

Rx Only

Brief Summary: Prior to using Abbott devices, please review the Instructions
for Use for a complete listing of indications, contraindications, warnings,
precautions, potential adverse events and directions for use.

™ Indicates a trademark of the Abbott group of companies. Ab‘bott
+ Indicates a third party trademark, which is property of its respective owner.

Bluetooth and Bluetooth logo are registered trademarks of Bluetooth SIG, Inc.

© 2024 Abbott. All Rights Reserved.
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